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Office of the Secretary 
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Washington, DC 20554 

Re: WC Docket No.14-58 

Accepted I Filed 

JUN 'I 2 2015 

federal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Topsham Telephone Company 
Study Area Code 140068 

Dear Ms. Dortch: 

On behalf of Topsham Telephone Company (''Topsham"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Topsham seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd 0 "18 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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Marlene H. Dortch, Secretary 

June 12, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Aeet1~tet1 I t-1ied 

li0N '1 2 2015 
Federru communications Commlsslen 

Office of the Secretary 

2015 ETC Annual Report of Topsham Telephone Company 
Study Area Code 140068 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Topsham Telephone Company 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.31 3, 54.422. 
4 47 C.F.R. §§ 54.3 13(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

d1 J/}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 140068 

<015> Study Area Name TOPSHAM TEL CO 

<020> Program Year 201 6 

<030> Contact Name: Person USAC should contact 
Mark De Perrior with questions about this data 

<035> Contact Telephone Number: 3 15324 5911 ax~. 

Number ot the person id entitled in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> tr1Ctrkc:pa9clt · tele .co. 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer->----. 

1 " n<- check box if no outages to report 

<300> 

(comp/ttt ottochtd worllsltttt) 

(complttt ottochtd worl<sltttl) I~ I 
INIJI.' 

<310> D~:~,':::.::: ::~:· Tl I • I 

I 1c=111•11-• 
(ortodt dacrlpdw doc-t) 

<320> Unfulfllled Service Requests (bro;;:.a.:.db:.:a~n.:.dl:__..:;J =o====:::i---------.. m@j 
I 1-. I <330> Detail on Attempts (broadband) I I I 

• (ortodt d<sa1ptlw documml) 

<400> Number of Complaints per 1,000!--cust- o_m_ e-rs""'(,...vo""'i-ce""")---------------"" 

<410> Fixed ,o.o 
<420> Mobile :~=·=o============: 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed 1-0-· 0 ______ _ 

II " _,, 
<450> Mobile o. o 
<SOO> Service Quality Standards & Consu._m_e_r -=P-ro...,.t-ect...,.,...io-n-=R,..u.,..le-s""'C,...ompllance (chick to Ind/cot• urtfjlcoUon) .___..;../ __ _,H..__.-./ _ __, 

<510> 

I ............ ,.,, 
<600> 

<610> 

<700> Company Price erings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

/ottodt•d d.,crlptlw docu,.,.,,t) 

/comp/<tt attodttd worlcshttt) 

/comp/•t• Ottodtod w«tsi>HI) 

(comp/•IO ottodtod worl<sl>Ht/ 

/lfya,._,.rtottodtodworllsl>HI) 

Ives 

· 1•1~ I I ·---, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q fl/ no~ chttk to 1t>dl«tocort1Jlco11ot1J 

<1110> (comp/t!OOttodtodwori<sltHt) 

<1200> Terms and Condition for Lifeline Customers fcomp/•t•ottochodworll<l>fffJ 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> /dttct to Ind/cot• c<ftf/lcoUon) 

<2005> (complet• ottochod workshHt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 

<3000> /chock to /odlcor. c<ftl/lcotlooJ 

<3005> /compltt• ottochod worl<shHt} 

II 

II 

.___"_ ..... I .... I -"-_, 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

14 0068 

TOPSHAM TBL CO 

2016 

Mark De Perrior 

3lS324 S9ll art. 

urltcpaecit- tele. com 

{yes I no) Q® 
<111> year plan" filed with the FCC? (yes I no ) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
~w~ ~ . 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ...... tt ... ~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seNice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seMc:e coverage and how support was used to inprove service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 



(200) 5ervlce OUtap Reporting (Voice} 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Conttct Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data Une <030> 

<220> 
NORS 

Reference Outage Start Outage Start OutaceEnd Outage End 

REDACTED FOR PUBLIC INSPECTION 

140068 

TOPSHAM TBL CO 

2 016 

Mark De Perrier 
3153245'11 ext . 

-rl<cpaecl t - tele . .,_ 

Number of 911 F1dlltles 

Number Date Time Date nrne Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

lCCFol'tn 481 
OMB COntrQl·No. 306(}()986/0MB Control No. 3060-0819 
~~13 

Did This Outage 

Sel'lliceOutage Affect Multi ple 

Description (Chedt StudyArHS Service Outage Preventative 

all that annlvl (Yes/Nol Resolution Procedures 
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t>.u~'°"" .,... -- '" 
~: f,~· ·lf: 

<010> Study Area Code 140068 

<015> Study Area Name TOPSHAM TBL CO 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regardlfl&!hls data '4ark -~- Pnrior 

<035> Contact Telephone Number - Number of person Identi fied In data line <030> 3153245911 ext . 

<039> Contact Email Address · Email Address of p~on ider1tlfiedin data line <030> 11arkcpaecit ·tole. coca 

<701> Residential local Service Charge Effective Date 1 / 1 / 2 015 

<702> Single State-wide Residential Local Service Charge 16 . 0 

~- ...... L1•!\'fl'.-,"'.4 ":!:,£:.,'<. •z -~ ").•, ' . .; '"'; 
-~~"-~~·~2;~~. ~· « ;.,. ; ':.~. ~ ·.•· ' I 

I! ' W6.'!~i<:'ontr.Ot~.::a06Q.Gei9' : 
·- ' ' ~·.~._~•.' j~')~~I \~·:·'~o\r. \ -r:,,~·-· ,,.., ,: -. \ '-'" 

_ .lr-1.,, ·""~: · c~ · ,., .... ,~ · .,,.· ;,,.t;l~;,, .. - .~ ~ . ·11 

<703> · ql> ~ ~~r:-~2;~~,; ~ caJ>,, ~ ~?41>.r~?.ifi;~.~i·"f'4'~, .. ~ ~ ~r~ :~, 
Reslclentlal local 

State Exchann (ILEq SAC(CETC) Rate Type _ ___l___5ervlc:e Rat_e . Stat41Subscriber Line Charge 

~,..,.. ,...+a ...... n&....n~ ,._,,....,.t,,..h,..,..6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 14000 

<OlS> Study Area Name TOPSHAM TBL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Mark De Perrio r 

<035> Contact Telephone Number · Number of person Identified in data line <030> 3153245911 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> Mrkepaecit·t• l • . com 

<711> 
~ .... ·.:, ~~:-. ·/ __ :--. -~~ ... ~{ , .. ~(·,~ ~:~:~l,·!~W0~t~~~?Jf~~~PJ£~.~;11~~:;_:. ,Jv~: 6'·?··:l7..:.;$s1£~. ~r,.:-;;~S: ~i•f' .. , ";- ~d4;·--· --~ <11> 

Broadband Senllce • Usqe Allowance 
State Regulated Download Speed Broadband Service • Usace Allowance Action Teken When 

State Exch1n1e (ILEC) Resldentlal Rate Fees Total Rete and Fees (MbPSI Upload Sot!Ad (Mbps) (GB) Umlt Reathed (u/11ct) 

e<-- ,,..,.. 
- --

"' L 

-.VI '""' ''--'" 



(IOO)·Opentlftl Compariles 
;._·1· ... ' • 

Dab'Colectron Form -
'~ .. ;;.: ~ 
4--' 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

140068 

<01S> Study Area Na_111e _ __ TOPSl!AIL.TEL._ CO_ 

<020> Program Year 2 01 6 

<030> Contact Name · Person USAC should contact rega_rding this data Mark De. _Perri~r 

<035> Contact Telephone Number· 1'fu_111_ber of person Identified in data nne <030> 3153245'11 e x t. 

<039> Contict Email Address - Email Address of person Identified in data Une_<030> fll&rkcpaklt- tele .c"" 

<810> Reportin1 Carrier Topeba.111 Telephone C0G1peny 

<811> Holding Company Citi2ens· Vermont Aequiait i on Company, Inc . 

<812> Operatlngc:_oll'lpany Topoham Telephone Co~ny 

<813> f'i\W.;.'.;T! ; ~7rw.:-:;_s_~~~-:~r ~.i~!film~f :litg~~r:JIE~" ~-~I .fd '. ·- -.sm~~~~~~~~%•£41l>& 9{0:1~~~--: 

Affllletes SAC Doing Business As Company or Br1nd Designation 

-- See attllched woft<shtet -
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(900) Tribal Lands Reporting ···· ;.,;~~({'., .. 
Data Collection Fonn . · · ':< \ :~\~/J~" 

;,~ ~~"1? 
• <'\411$~: 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person ident ified in data line <030> 

<039> Contact Email Address· Email Address of i>erson identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

140068 

TOPSHAM TEL CO 

2016 

Ma rk De Perrior 

315)245911 ext. 

.. rkc:paecit. - t e le.cO':I 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor instiMions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainabil ity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Jr, 
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(1100) No Terrestrial BackhaUl-t,tepottlnt · 
Data CollectJq., Form . -~~/ .;r,~1~;-

\' 

<010> 
<015> 
<020> 
<030> 
<035> 
<039> 

.. r.:~~':: 

Study Area Code 
Study Area Name 
Program Year 

.. ·~' 
.... ~ ., 

Contact Name · Person USAC should contact regarding this data 
Contact Telephone Number· Number of ~erson identified in data line <030> 
Contact Email Address • Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

140068 

TOPSHAM TBL CO 

2016 

Mark De Perrier 

3153245911 ext. 

aarltcpa:acit.-t.e lc. c09 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 



REDACTED FOR PUBLIC INSPECTION 

~?CJPJ:T ... ~"'!'5 and Cc>n. ·~ 
'liTet'iWf.!;" · ... ·'fr· .~. 
Data din~ton F.~ 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact reg~d_i!lg this data 
<035> Contact Tele.e.hone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of .e.erson identified in data line <030> 

140068 

TOPSHAM TEL CO 

Mark De Perrior 

3l532459ll ext . 

markcpaecit-tele .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,.. ..... ,,,. ¢< l 
<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ill 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(2000t Price C.p C.nitf AddltiOMlt'>OcinMntltlon 
. ' ·~ '-··· ~. 

Datl Coll«don Form • ". . 

1ncJuiJJno RatN>l-RnUin camm·6J_" .:' 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year '!VP~ 

<030> Contact Name - Person USAC should contact regarding this data 201' 

<035> Contact Telephone Number - Number of person Identified In data line <030> 
l"'lar11t ue----verr1or 

<039> Contact Email Address - Email Address of person Identified In data line <030> 
1Dili'k¢PIR1t-t616 . COii 

Select the appn>prlirte responses below (Yes, No, Not Appllcable) to note complla.- as a recipient of lncnmental Connect America Phase I support, frozen High Cost support, Higtl Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and In the doaiments attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I} 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(1)il} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrie1' Recehring Frozen Support Certlflcetlon {47 CFR § 54.31.2(a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)) 

2014 Froze.n Support Calculation {47 CFR § S4.313(c)(2)} 

2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Bulld Broadband 

Connect America Phase II Reporting {47 CFR § 54.313{•)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

f _3 

I I 
Name of Anach•d Documontl•I Ustln& Rtqulred lnfonnotlon 

I I I 

C I 

r:== I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contalns the required information ( ) 
pursuant to§ 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> lntrrim Progress Community Anchor Institutions 



Dm:Ollec:llDll Foml 

<010> StudyArHCodt 140068 
<1>15> Study Aru No""' TOPSHAM TEL t'O 
<020> Pr01r.mYHr 2ou 
<030> COntactN•n>e · PenonUSACshC<>ldcontKtre&•nllntthlSdata !Carl< Oe l'eutor 
<035> ContactTelephoneNumbtr-Numbtrof parson ldontillod lncbtdno<030> 31532&5911 ~ 

<039> Cont:Kt Em1il Address~ Em1ll Address of~~".'~ ~~ __ lne _<030> markcnaact r -_t_ele_..__com_ 

om:x tht boan below to noto compllonce on Its flw .,.., st.-.ke quolly,.... (~to 47 01I t 54.202(1)) Md. for ptlYatoly hetcl COll'len, ,........,. c°'""'llnct with tht flnondll ropc<tlnc roqulromonts stt f-ln•7 
01I f 54.JU{f)tZ). I furtllof .. rttfyth81 tht .......,,,_ ropcom4 on this form and In tht documents attadled below 11 IWlnlte. 

150081ny3010.pdf 

(3010) ,_.,R~on5YtorPlon 
Milestone Certiflc•tlon {47 CFR § 54.313(0(1)(1)) 

Name of AttKhed Document Ustlna Required Information 

Please check this box to conflnn that the attached doeumenl(s). on line 3012 contains the required infonnation puisuant to 
(3011) § 54.313 (1)(1 Xii). the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service In the pre<;eding calendar year. m 

(3012) Community Anchor ln•1~utlons {47 CFR f 54.313(1)(1)(11)) 

1 .......... ,, . ... I 

(3013) I• your company• Privately Hold ROR C.rrler {47 CFR § 54.313(0(211 (Yer/No) • 

N•m• of Attached Document Li.tk11 Required Information ~ ~ 

(3014) If yes, doff yourcompany lilt th• RllSlnnual ropart (Yer/No) e 
Please check these boxes to conflnn the! the ettaehed document{s), on line 3017, contains the requi"ed information pinuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of tholr 1nnu•I RIIS rt Ports (Opemlne Report for ID 
T elecommunlc•tlon• Borrowers) 

(3016) Oocument(s) for Balance SM8~ Income Statement and Statement of casto Flows (r:J 

(3017) ti the ruponse ls yos on llne 3014, ltUICh your comporr(s RIIS annual 
report and ol reqund d0CU1Mntllloft 

(3018) If the response IS no on IM 3014, 1$ your tompany tud~ed? 

ti the ... _ Is yos on rno 3011, ploose cl>tck tho boats below to 
confirm your submlHloft, on lino 3026 pursuont tot S4.313(1)(2J, contains 

I I ; [ x • ·--" - ,_ j i j Name ol AttKhed Document l.Jlmnl "equna •ntorn'\RllOn ~ 

(Yes/No)~ 

(3019) Either. copy of th<lt audled llnonclol tUt-n1; Ot (2). fltland•I report In a format compar.lble to RUS Operatlnc Report for Tele<orNT1Unkodo1u m 
(3020) Oocumenl(s) lor Balance Shfft, Income Statement and Statement of Cash Flows rn 
13021) Management letblr and atdt opinion Issued ~the independent certified public accountant that performed the company's financial audit l[ZJ 

If the '"'ponse Is no on llne 3011, ploose chock tho bo••• below 
to confirm your submlSJlon, on "n• 3026 pursu•nt to f S4.313(0(i), 

contains: 

(3022) COpy of thelr nnanclol statement whk h hH been subjea to rolllew by an 
tndepende:nt certified pubUc accountant; Of 2) 1 financ.t..I rep0rt ii\ a 
format comparable to RIIS Operttlna Rtpart lorTolocommunicatlons 

D 
Borrowers, 

(3023) Underlyfng Information sub)ected to• ro.tew by an Independent certifled c:::J 
~- ~ (3024) llnderlylne lnformotlon sub)tcted to 1n offl<er certKicttlon. ID 

(3025) Oocument(s) for Batan<:e Sheet, Income Statement and Statement of ~ ... h Flows 
0 

140068vt3026 .pdf 

(3026) Attoch the worksheet llstln& required Information 

N•me Of Attached Document llstkll Reqlill"Od frifOnNllOO 



<010> Study Ml CocH 140068 
<015> StudyAtt1 N""" 'l'Ol'S~ TJ;:L QO 

<020> PJ01r1m ~e:~r 201 15 

<030> Contac.t Nome· Pt.- USAC sllould contac.t rwprlfln1Jhls doto "4~!< t!<>_1>e =iox 
<03S> WTtlephone Numbe<· Humberofpersonldentifoodindmlne<030> 31532!5911 ext. 
<039'> Conbct (mill Addre.ss ·Email Addrus of penon Identified In dm line <030> nia.rlccoaacit -tele .coo 

Flmindal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I 

Nome of Attlchtd Document Uotin& Reqund lnformotlon 

P111 l2 

Paao12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 140068 

<01S> Study Area Name TOPSHAM TEL co 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprdinf this data Mark De Perrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 315324$911 ext. 

<039> Contact Email Address - Em1il Address of per50n identified in data line <030> markcpaecit-tele .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of the reportl111 Clrrier; my responslbllltles lndude en-i"I the l<all'K'f of the annuol reportlns requirements for unlversal S«Vlce support 
edpients; and, to the best of my knowlqe, the Information reported on this form Ind In 1ny .itadlments Is accurate. 

carrier: 

Date 

tie or position of Authorized Officer: 

ele hone number of Authorized Officer: 

Study Area Code of Reportin Curler: Fllln Due Date for this form: 

Persons wllWully m1kl"11 false stotements on this form can be punished by fine or forfeiture undert11e Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Tltle 18 of the United St.I tu Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Atea Code 140068 

<015> Study Area Name TOPSHAM TBL CO 

<020> Program Year 201 6 

<030> Contact Name · Person USAC should contact regarding this data Mark Oe Perrior 

<035> Contact Telephone Number - Number of person Identified In data line <030> 3 153245911 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> markcpa@cit-tele.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

1.,.rtlfy that (Name of Agent) tfoqlia•ieitel .com la authorizocl to s ubmit the information report..i on behaff of Iha reporting carrier. I 
also .,.rtlfy that I am an officer of the reporting carrier; my reaponslbllitlff Include -urlng Iha accuracy of Iha annual data reporting requirements pn>vldocl to the authorizocl 
gent; and, to th• best of my knowfoclge, the reports and data provided to the authorized agent Is accurate. 

ent: tfoglia•jsitel.c00t 

TOPSHAM TEL CO 

CERTIFIED ONLINE Date: 06/12/2015 

ext. 

Carrier: 140068 Filin Due Datefor thisform: 07/0l 2015 

Persons wiltfulty making false statements on this form can be punished by tlne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 

underrrtle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

~as agent for the~ canter, ceftlfy that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provkled 
e data reported heroin based on data provided by the reporting canter; and, to the best of my knowledge, the Information reported herein Is accurate. 

tfoglia• sitel. com 

CERTIFIED ONLINE Date: 06 11 2015 

Fili Due Date fa< this fonm: 07 01 201S 
........ -----·-- -·--·----~-·- --------- ·-- -· ~ --, 

Persons wiltfuUy making false $latemenb on this form can~ punished by fiM or forfeiture under the C.Ommunfcatk>ns kt of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment under Tit~ ! 
18 of the Un~ed States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Line 510 

Topsham Telephone Company, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Conunission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to conswner 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Topsham Telephone Company, Inc. ("Topsham") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. 

Topsham is subject to conswner protection obligations under state law. These 

obligations include, but are not limited to, the following: (I) filing a Local Exchange 

Tariff pursuant to the requirements of the Vermont Public Service Board (PSB) Rules 

7.500 and 7.600, which discloses rates, terms and conditions of service to customers; (2) 

adherence to state conswner protection requirements governing telephone providers as 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Ordd'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 
Line 510 

identified in Docket 5903, Attachment 2, Consumer Protection Standards, protection 

against cramming and other deceptive practices as identified in PSB Rule 4.700; (3) 

truth-in-billing requirements as identified in PSB Rule 4.700; and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

In addition, Topsham certifies compliance with broadband specific consumer 

protection obligations under federal law. The federal law obligations include, but are not 

limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access 

services; as a means of providing sufficient information for consumers to make informed 

choices regarding use of such services, and for content, application, service and device 

providers to develop, market, and maintain internet offerings as specified in F.C.C. 47 

C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Topsham Telephone Company, lnc.'s Ability to Function in Emergency Situations for 

voice and broadband. 

Topsham Telephone Company, Inc. hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2).1 The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Dita COllectlon Form .- .. 

<010> Study Area Code 140068 

<OlS> Stu~ Area Name TOPSHAM TBL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact rega~ this data Mark De Perrior 

<035> Contact Telephone Number - Number_ofp_erson Identified in data line <030> 3153245911 •><t. 

<039> Contact Email Address - Email Address of person identified in data line <030> markcpaecit-tele .e°"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1/1/2015 

16. 0 

·~~~;'f' ">~~?' ''·<·· r~t;~ ... ~ij;\ft,,r·.;~l:l~~~J~·'.';;j:~·~~· · " ,.~~~~~·~$?~ ~i'.7·~:~.;,.~:~,,..-: ,~·~-· .,.., . ><a · • "'tr<a.2 . . , ·>1 : .13» , .~· ;1 1 , . .,,. .. ,,·.1,; .. ~'~2>.: .. :-, • .,:•;..:· .. __ ~,<J>3~.::.,.,..,,:f-l\!': ____ =~., ..... ~:,..'<..<rt<t.\!"'I'_ ~·: -~ ~"' . ... 

St1te Exch•n&• illEC) SAC lCETC) RateTyfl! 
Residential Local I I I Mandatory Extended Area 

Service Rate Stlte Subscriber Une Charge Stlte Universal Service Fee Service Charge 

VT All FR 14.0 0 . 0 0.0 o.o 

-~·~ I . 
~,i'<Q. '1 .. , ,15\W,.::( 

Total per line Rates and Fee' 

H .O 



REDACTED FOR PUBLIC INSPECTION 

.J 

<010> Study Area Code 140068 

<OlS> Study_ Area Name TOPSHAM TBL CO 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data Nark De Perrior 

<035> Contact Telephone Number· Number of person Identified in data line <030> ll532•Stll ext. 

<039> Contact Email Address· Email Address of person Identified In data fine <030> 11arkc:paecit·t• le .com 

<711> <IJ> <al~.'.". -·4].)d . ,- ' .. ·" :.·· :(DZ>' :.-17·~~~". -~:f.'t:>~ .. 4lt><i; ... ~v· '• • .. 1. ,,'('iAijf!;{ ~':.r ··: · ·;•~~w~i~ ... · ., ' ' 
' . ,.,- .. ~ ' 

Smte Exchange (ILEC) Residential State Reculated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

VT All 84. 95 o.o 84 . 95 5. 0 1. 0 999999 
Other, no uHge limit 


